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Lecture - 07
Preparing Schedule and Questionnaire

Welcome friends once again to this NPTEL module on Handling Survey Data on Health
Care. We are here to explain the procedure or the steps to go for a field survey and in the last
lecture, we especially discuss understanding sampling design and sampling frame. In this
lecture, we will be clarifying for you about preparing the schedule and questionnaire. And
usually, a common notion we have in this regard is that the schedule and questionnaire are the

same, but they are different.

So, let us move on and I will give you guidance through these details. This schedule method
of data collection is very much like the collection of data through a questionnaire, with little
difference, which lies in the fact that schedules are being filled in by the enumerator. Whereas

the questionnaire are not necessarily filled by them but by the respondent.
(Refer Slide Time: 01:42)

I
Introduction

*  This schedule method of data collection is very much like the collection of data through
questionnaire, with little difference which lies in the fact that schedules (proforma containing a set of
questions) are being filled in by the enumerators who are specially appointed for the purpose.

*  These enumerators along with schedules, go to respondents, put to them the questions from the
proforma in the order the questions are listed and record the replies in the space meant for the same
in the proforma.

*  In certain situations, schedules may be handed over to respondents and enumerators may help them
in recording their answers to various questions in the said schedules.

Enumerators explain the aims and objects of the investigation and also remove the difficulties which
any respondent may feel in understanding the implications of a particular question or the definition
or concept of difficult terms,

+ This method of data collection is very useful in extensive enquiries and can lead to fairly
reliable results.

+ Itis, however, very expensive and is usually adopted in investigations conducted by
governmental agencies or by some big organisations. Population census all over the world

And enumerators are appointed for this purpose only and who can also correct the process.
These enumerators, along with schedules, go to the respondents and put to them the questions

from the proforma in order the questions are listed and record the replies in the space meant



for the same in the proforma. In certain situations, schedules may be handed over to
respondents and enumerators may help them in recording their answers to various questions

in the said schedules.

Enumerators explain the aims and objectives of the investigation and also removes the
difficulties which any respondent may feel in understanding the implications of a particular

question or the definition or concept of difficult terms.

This method of data collection is very useful in extensive enquiries and also leads to fairly
reliable results. It is, however, costly and usually adopted in an investigation conducted by
governmental agencies or by some big organizations. Population census all over the world is

conducted through this scheduling method.
(Refer Slide Time: 03:04)

d Source of data collection: Primary and Secondary

Q Primary sources are original sources from which the
researcher directly collects data that have not been previously
collected.

d These are sources containing data which have been collected
and compiled for another purpose. It consists both published
and non-published statistical statements and reports.

J There are several methods through which you can collect
primary data.

So, let us understand that the data we are going to collect through the schedule data are

broadly primary and secondary. The primary source gives original information that the
researcher directly collects from the respondent and which are not previously dealt with.
These are sources containing data which have been collected and compiled for another

purpose. It consists of both published and non-published statistical statements and reports.

There are several methods through which you can collect primary data. We are going to

discuss with you first of all on the questionnaire then we will move to understand steps of



collecting data. Here we are trying to understand the most common instrument used for

health data collection: schedule and questionnaire.

(Refer Slide Time: 03:57)

OHere we are trying to ﬁ

understand most common
instrument used for health data
collection:

» Schedule and Questionnaire

are designed to collect data

L L <

O Questionnaire and schedule ‘

from a group of people falls _
under the purview of study. W\

The questionnaire and schedule are designed to collect data from a group of people who fall

under the purview of the study.

(Refer Slide Time: 04:10)

[
Questionnaire

A questionnaire refers to a device for securing answers to
questions by using a form which the respondent fills in by
himself.

d The impersonal nature of questionnaire necessitates
standardized wordings to ensure uniformity.

It is much more rigid and less flexible than the schedule.
* Ex: Structured Questionnaire, Unstructured Questionnaire

So, then what do you mean by questionnaire? A questionnaire refers to a device for securing

answers to questions by using a form that the respondent fills in by himself. The impersonal



nature of the questionnaire necessitates standardized wordings to ensure uniformity. It is

much more rigid and less flexible than the schedule.

Whereas, the schedule is flexible because it is the responsibility of the enumerator to finally
enter. Usually, questionnaires are of structure and non-structured; structured means it is with
bounded questions. Bounded questionnaires like if you are giving income in a bracket, and
you are simply asking them to respond it within the bracket within the limit. There are five

options let it be less than 1 lakh income in a year or 1 lakh to 5 lakh income in a year.

These types of responses if their consumers are bound to respond within the limit. Whereas in
the case of an unstructured questionnaire you may simply ask: what is a question it is
open-ended, they may write down the number. Coming to schedule, it is less rigid as we
already said, then the schedule is a very structured set of questions on a given topic that are

asked by the investigator personally.

(Refer Slide Time: 06:56)
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Schedule

d Aschedule is a structure of a set of questions on a given topic
which are asked by the investigator personally.

J Schedule include open-ended questions and close-ended
questions

d Ex: Village or Community Schedule, Household Schedule,
Opinion or attitude Schedule

The schedule includes open-ended questions and close-ended questions. And these may
include village-level schedule, community schedule, household schedule, attitude schedule

etc.



(Refer Slide Time: 06:11)

d The choice of a particular instrument of data collection will
depend on the characteristics of the respondents as well as
the field situation.

d The hypothesis of the study will suggest the type of data

needed, and the framework of argument will indicate the
form they shall be in.

The choice of a particular instrument of data collection will depend on the characteristics of
the respondents as well as the field situation. The characteristic of the respondents is
important so far as the particular instrument is adopted. The hypothesis of the study will
suggest the exact type of data needed and the framework of argument will indicate the form

they shall be in.
(Refer Slide Time: 06:41)

BASIS FOR
UESTIONNAIRE SCHEDULE
D [ f f COMPARISON q
I e re n Ces Meaning Questionnaire referstoa  Schedule is a formalized
technique of data set of questions,
collection which consist of  statements and spaces for
a series of written answers, provided to the
questions along with enumerators who ask
alternative answers. questions to the
respondents and note
down the answers,
Filled by Respondents Enumerators
Response Rate  Low High
Coverage Large Comparatively small
Cost Economical Expensive
Respondent's  Not known Known
identity
Success relies  Quality of the Honesty and competence

on questionnaire of the enumerator

Usage Only when the people are  Used on both literate and

Iterate and cooperative illiterate peaple.

Here are certain differences taken from different sources and the basis for comparison

between the schedule and questions are like the difference in terms of meaning, in terms of



who is filling these questions or schedule, response rate, coverage, cost or budget

respondents, identity, success and usage etc.

Coming to the meaning of it, a questionnaire refers to a technique of data collection that
consists of a series of written questions along with alternative answers. It says taking of data
collection consists of written questions whereas is in the case of schedule is a formalized set
of questions statements or spaces for answers. There are might be some spaces provided to
the enumerators who ask questions to the respondent and note down the answers by

accumulating all different facts.

So, who filled the questionnaire or schedule? The questionnaire was filled by the
respondents whereas, the schedule is by a professional enumerator. The response rate is quite
low in the case of the questionnaire since the schedule is quite structured so, the response rate

1S better.

Coming to the coverage is since the questionnaire is expected to be less loaded. So, a large
number of coverage is expected, but in the case of schedule, coverage is expected to be low
because it is more structured and more systematic and it follows different approaches.
Coming to the cost, the cost is economical in the case of questionnaires. Usually, the
researcher who is dealing with less sample usually go for a questionnaire whereas, schedule it

is usually expensive.

Regarding the respondent’s identity, identity is not known in the case of the questionnaire,
but in the case of the schedule respondent’s demographic characters are also noted for

cross-checking and purposes as well.

But in the case of schedule, honesty and competency of the enumerator are important. Where
do we use all those things? We use the questionnaire only when the people are literate and
cooperative, but in the case of schedule use on both literate and illiterate people then what are

the key differences which we have already said.

A questionnaire refers to the technique of data collection which consists of a series of written
questions along with alternative answers. The schedule is a formalized set of questions
statements spaces for answers provided to the enumerator who asks questions to the

respondents and note down the answers.
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Key Differences

1. Questionnaire refers to a technique of data collection which consist of a series of
written questions along with alternative answers. The schedule is a formalised set of
questions, statements, and spaces for answers, provided to the enumerators who ask
questions to the respondents and note down the answers.

2. Questionnaires are delivered to the informants by post or mail and answered as
specified in the cover letter. On the other hand, schedules are filled by the research
workers, who interpret the questions to the respondents if necessary.

3. The response rate is low in case of questionnaires as many people do not respond
and often return it without answering all the questiens. On the contrary, the
response rate is high, as they are filled by the enumerators, who can get answers to
all the question.

4. The questionnaires can be distributed a large number of people at the same time,
and even the respondents who are not approachable can also be reached easily.
Conversely, in schedule method, the reach is relatively small, as the enumerators
cannot be sent to a large area

So, that is the first key difference. The second one is questions are delivered to the informants
by post or by mail and answers is specified in the cover letter whereas, in case of schedules
are actually directly filled by the particular worker who is assigned with the duty they are
called enumerators. And also they interpret the questions to the respondents if necessary

because without interpretation it is difficult to get the right response.

The third one is on the response rate is quite low in the case of questionnaires as many people
do not respond and often return it without answering the questions. On the contrary response
rate is better since the enumerator simplifies the respondents by sometime translating,

interpreting, by filling the missing link in between.

And the fourth difference is that the questionnaires can be distributed to a large number of
people at the same time. Even the respondents who are not approachable can also be reached
easily whereas, schedule method the reach is relatively small and the enumerators cannot be

sent to a large area.
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1. Data collection by questionnaire method is comparatively cheaper
and economical as the money is invested only in the preparation
and posting of the questionnaire. As against this, a large amount is
spent on the appointment and training of the enumerators and also
on the preparation of schedules.

2. In questionnaire method, it is not known that who answers the
question whereas, in the case of schedule, the respondent’s identity
is known,

3. The success of the questionnaire lies on the quality of the
questionnaire while the honesty and competency of the enumerator
determine the success of a schedule.

4. The questionnaire is usually employed only when the respondents -
literate and cooperative. Unlike schedule which can be used for
data collection from all classes of people.

Then there are other differences as well if we just try to understand this we can move to the
next like the data collection by questionnaire method is comparatively cheaper. And
economically as money is invested only in the preparation and posting of the questionnaire;
whereas, in the case of schedule it is required to have more spending because the enumerator
or the experienced person is supposed to reach to the respondent and it is also

time-consuming.

And in the questionnaire method, it is not known who answers the question whereas, in the
case of schedule respondents’ identity is known. In the questionnaire, we are simply

collecting information not highlighting or identifying the information about the respondent.

In case the success of the questionnaire lies in the quality of the questionnaire whereas, the
honesty or the competency as I already mentioned in case of schedule. The questionnaire is
usually employed only when the respondents are literate and cooperative, unlike the schedule
which can be used for data collection from all classes of people because it is the

responsibility of the enumerator or the experienced person who is taking the responses.
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Good Instrument of data collection

d The ingredients of good schedule and questionnaire are:
* Clarity, Brevity, Unambiquity, Reliability, Communicability
d Direct questions should be avoided as far as possible.
d The language should be simple and easy to grasp.
J Too many ideas should not be put into one question.
d The sequence of question should be logical and too the point.

d There should be adequate checks and balance in the question |
to ensure reliability and validity of the responses.

After differentiating these two concepts which are questionnaire and schedule, it is good to

identify what are the good instrument for data collection then. What instrument we must
follow to understand whether it is a good schedule or a good questionnaire? First, one is
called clarity, then the brevity of the analysis, unambiguity, reliability and communicability

those five indicators are very essential to identify whether it is good or not good.

Direct questions should be avoided as far as possible; no direct questions because they may
be reluctant to answer. There is a number of direct questions possible, especially on women’s
identity, women issues they may be reluctant to answer. So, indirectly questions should be set

and they could be answered.

A language should be simple and easy to grasp as simple as the possible it is should have
local content, should be with their local languages. Too many ideas should not be put into one
question it should be very straightforward and it should be focusing on your objective. The

sequence of questions should be logical and to the point and should follow the next step.

There should be adequate checks and balances in each question to ensure the reliability and
validity of the responses. Then, the words and concepts involved in the questions should be

very clear and explicit words and sentences should be as simple as possible.
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 Words and concepts involved in the questions should be very
clear and explicit.

J The annoying questions must be avoided at all cost.

J The researcher and his sponsoring organization should be

able to win the confidence of the respondents by establishing
a good rapport credibility and communicability with them.

The annoying questions must be avoided at all cost. The researcher and his sponsoring
organization should be able to win the confidence of the respondents by establishing a good
rapport credibility and communicability with them that will help them to respond questions

correctly.
(Refer Slide Time: 15:59)

Process of preparing questionnaire

J The preparation process can be divided into following steps:
* Deciding what information should be sought.
* Deciding what type of questionnaire should be used.
* Writing the first draft.
* Re-examining and revising questions
* Pretesting

* Editing the questionnaire and specifying procedures for its
use

Process of preparing questionnaire - what sort of process do we follow to prepare the

questionnaire; preparation process can be divided into the following steps they are deciding

what information should be sort, deciding what type of questionnaire should be used and



writing the first draft of the questionnaire. Then re-examining and revising questions,

pretesting then editing the questionnaire and specifying the procedure for its use.

(Refer Slide Time: 16:12)

....... Questionnaire design
Examination of relevant
iloralures

Migration behaviours
lactors

I Determine content of each question |

|

l Determine the response structure ‘
Il

‘ Develop wording for each question ‘
|

‘ Establish the sequence of question |
T

[ Pre-test (Pilot) and revision
Il

| Final questionnaire ‘

Conlent, graphics

Questionnaire

------

Survey of opinion
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I

[ Validation of translated questionnaire |

l l

[ Expected findings of survay ]

Some of the important steps I have mentioned here, now this is the design taken from

x

different sources and I am just presenting usually we follow nine important steps, by starting
from the questionnaire design with examining the relevant literature what the population of
your study all about, what your idea to a larger segment what is the existing study discusses

about it.

What are the genesis of it, how do people feel about the context so a general perspective on
the context can be derived? And in case of migration issues, migration behaviour and its
factor should be identified their content some graphics should also be mentioned. Then, we
should follow after understanding a literature review based on all such factors, we must go

for defining a questionnaire.

The questionnaire must include all your existing as well as the new dimensions. Now, based
on the available information we can do certain piloting of the questionnaire so that the
missing link in the questionnaire, some errors in the questionnaire can be avoided. Finally, we
can go for the survey, the final survey with the enumerators; then once we decide about the
survey we should have to cross-check whether the objectives of the survey are well spilt, and

the expecting findings are also clearly established from the survey.



So, what components does it follows? What are the sequences? It has content of each
question determining response structure, then develop wording for each question then
establishing sequence of the question then pretest or pre-pilot even testing, a revision of the
questions; then final questionnaire then translation to the local language if it is required; then

validation of the translated questionnaire finally, going to the field.

(Refer Slide Time: 18:40)
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Factors

d Factors to be considered in the design include:
* Study objectives and major research questions;
* Study hypotheses: what data are required to accept or reject
a hypothesis;
* Data to be collected;

* Plans for analysis and dummy tables so that no important
information is missed;

* Budget

So, the factors which you already said are the determining factors and derived from the

existing literature. Those give study objectives and the major research questions. The study
hypothesis gives what data are required to accept or reject a hypothesis. You should also
consider what sort of data to be collected what are the plans of analysis or dummy tables so
that no important information is missed some dummy tables should have been defined and

the right budget is essential.



(Refer Slide Time: 19:22)

* The target population: age, sex, religion, language,
traditionalism, stranger in the house (can a wife be
interviewed in the absence of the hushand?);

* Above all, will the respondents be able to give the required
answers?

The target population’s age, sex, religion, language, traditionalism stranger in the house (can
be a wife can a wife be interviewed in the absence of a husband ?) should also be taken care
of and has been taken care of in national family health survey. However, with the respondents
being able to give the required answers we need to think carefully, will the response be able
to give the required answer for the particular question? those aspects should be also taken

care of.
(Refer Slide Time: 19:40)
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Questionnaire/Schedule Format

Q Openand close ended questions
J Format of structured questions
** Questions may offer:

* Adichotomous choice of ‘yes’ or ‘no’, ‘approve’ or
‘disapprove’ or ‘effective’ or ‘not effective’




So, coming to the questionnaire or schedule format - there should be open-ended and
close-ended questions both must have been there. So, why open-ended questions? Because it
keeps the number of answers for qualitative responses, some behavioural content. So, some

qualitative responses are required.

Questions may offer a dichotomous choice like in yes or no, approve or disapprove, effective

or not effective may be in binary form, maybe in categorical form maybe in so open-ended.
(Refer Slide Time: 20:39)

* Multiple choice of items:

* Example: To whom do you go first for advice on contraceptive
methods?

vYour friend or neighbor
¥ Your mother-in-law

v The nurse

v The doctor

v The anganwadi

v Other (specify)

Similarly, there should be multiple-choice questions. There must be some questions on the

Likert scale or maybe on different scales. It should not be of one type of scale only there must

be multiple scales adopted.
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* Arating scale such as the multiple-step scale in semantic
differential requires the respondents to grade their answers
between two extremes (e.g. ‘bad’ versus ‘good’; ‘approve’
versus ‘disapprove’).

* Example: Bad 1234567 Good

Approve 12 3 4 5 Disapprove

Rating scale - as I mentioned such as the multiple-step scale in semantic differential requires
the respondents to grade the answers between two extremes that is bad or good we have

already said.
(Refer Slide Time: 21:41)

* anumerical answer, e.g. ‘How old are you?”

* an opportunity for probing to elicit more specific responses.
Probing is sometimes allowed, but training of interviewers is
essential to maintain the uniformity of this approach.

How old are you? What is your age? What is your income? An opportunity for probing to
elicit more specific responses. Probing is sometimes allowed, but the training of interviewers

is also essential to maintain uniformity in the approach.
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Language and Wording Style

d The language of the questions should be pitched to the level
of the respondent.

A common, everyday, conversational style or vernacular
should be used.

J Avoid leading questions, e.g. ‘Don’t you think that the
intrauterine device is safer than the pill?’ It would be better to
ask: ‘Which do you think is safer, the intrauterine device or
the pill?’

 Avoid professional jargon and abbreviations.

So, finally, some other aspects like language and wording style — the language of the question

should be pitched to the level of the respondent and a common, every day or conversational
style or vernacular language should be used. So, that the respondent will be comfortable in
answering. Avoid leading questions such as don’t you think that the intrauterine device is
safer than the pill? So, it would be better to ask which do you think is safer the intrauterine

device or the pill?

If you think that this is safer; that means, you have given certain biases in the question. So,
the interviewer should not be making bias while asking questions you have already given one
set of the question. Then the second one is to avoid professional jargon or abbreviation. Any
sort of abbreviation has to be clarified to the respondent else respondent might be in a

difficult situation to respond.

(Refer Slide Time: 23:05)
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Coding responses to questions

3 All possible responses should be included in the response
category.

 This usually entails adding a phrase like "I don't know,"
"sometimes," or "maybe” category in the response.

* Ex: The response code for the question: “Is there a doctor
present when you visit the hospital?” can be:

a) always b) usually ¢) sometimes d) don't know e) never

Coding responses to questions like all possible responses should be included in the response

category. If coding is there, those codes should be mentioned in the questionnaire. This

% ¢

coding usually entails adding a phrase like “I do not know” “sometimes” or “maybe”
category in the response. The response code for the question “Is there a doctor present when
you visit the hospital can be: a) always b) usually ¢) sometimes d) do not know ¢) never. But

it has to be clearly mentioned.

(Refer Slide Time: 23:45)

-EI There should not be any blank left in any coding space.

Q All questions that may be skipped by certain types of
respondents should be coded with the letter ‘NA' (Not
applicable), which is commonly 9 or 99.

J A ‘cascade' format is the best way to collect some data.

Some coding, a, b, ¢, d may be mentioned and there should not be any blank left in any

coding space. All questions that may be skipped by certain types of respondent should be



coded with a letter like "NA’ (not applicable), which is commonly coded with 9 or 99 or even

999 or so. A cascade format is the best way to collect some data a cascading technique.
(Refer Slide Time: 24:25)

* Ex. of cascade format:
* Have you ever seen a poster for family planning anywhere?
No 1 Gotoquestion9
Yes ------- Did you read the information on the poster?
No 2 Gotoquestion9
Yeg ---e--- Did you get any information about family
that you already didn't know?

Then, for example, have you ever seen a poster for family planning anywhere? If you say no,
then you go to another question like if it is not relevant. If it is yes, then you need to answer
to other questions. It has certain branches if it is no then straightway you skip other

sequencing questions and you go to another question.

Like if it is yes, then some relevant cascading questions would be asked. Regarding family
planning, did you read on your own? Again if it is no, then you straightaway skip other
questions go to straight away question number 9. Or if it is yes, then did you get any
information about family planning that you already did not know. So, from the poster did you

get any new information.

Now, some more qualitative questions like no, do not know, and yes. It is not just one
question it is asked from the beginning it has cascading questions as well. And the correct

direction of answering and not answering is mentioned as well.
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Length of the questionnaire/schedule

* The majority of survey professionals concur that a
questionnaire with a decent number of questions is the best
way to go.

* They believe that it should take half an hour or less to
administer a structured interview.

* Longer questionnaires are considered counterproductive.

* Itis possible that a trained interviewer may keep the interest
of the respondent for an hour, especially in case of open
ended interviews but this is rare and expensive.

Similarly, regarding the length of the questionnaire or the schedule, the majority of the survey

professionals conclude that a questionnaire with a decent number of questions is the best way
to go. They believe that it should not take half an hour or less to administer a structured
interview. Longer questionnaires are considered counterproductive and there might be

non-responses as well.

It is possible that a trained interviewer may keep the interest of the respondent for an hour,
especially in the case of open-ended interviews, but this is very rare and expensive. So, it is
also possible that the experienced person collates so many questions together and asks the
respondent and respondent based on the respondents’ view, the enumerator can able to enter

it correctly; instead of making a more monotonic way of asking questions.

Since there are so many questions, so it is better to keep those questions in tips and ask them

while sitting in front of you.

(Refer Slide Time: 27:01)
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Reliability of questionnaire/schedule

J Reliability can be insured by following means:
* In-built reliability: Accomplished by asking some questions
again, rephrasing the second inquiry, while keeping the same
or comparable response codes.

* Repeat reliability: Achieved by repeating the interview with
small subsample of the respondents (chosen at random).

Note: Factual questions are used to measure reliability.
Opinion question do not provide direct measure of reliability

Now, coming to the reliability of the questionnaire and schedule, reliability can be insured by

the following means. There are reliability techniques called inbuilt reliability. This is
accomplished by asking some questions again, rephrasing the second inquiry, while keeping

the same or comparable response codes.

If it 1s asked a second time about the same information on another page the person might be
confused and if the same response is given; that means, the answers are actually reliable; that
is called inbuilt reliability. The second one is repeat reliability; this is achieved by repeating
the interview with small subsamples of the respondents. So, within the questionnaire or

schedule, you have some related repeated questions that are called inbuilt reliability.

But another is called repeat reliability which says that you can have a subset of samples and
can test whether the respondents, in general, are giving the same response or not. And those
small sets of samples should be chosen at random, which will represent your questionnaire
technique better. Factual questions are used to measure reliability. Opinion questions do not

provide a direct measure of reliability.

Those questions require factual understanding should be actually adopted for reliability
testing similarly another one is called validity and consistency check. The validity of a certain
question can be checked in a special survey like the clinical record of an individual can be
checked who have been regularly visiting the hospital for the last 6 months their validity can

be ascertained.
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Validity/Consistency Checks

U Validity of certain questions can be checked in a special survey.
* Ex: Clinical record of an individual can be checked who have been
regularly visiting the hospital from last 6 months.
U Another method of validity check is consistency or cross check.
Ex. If a woman is 18 years old, she cannot possibly have a child
aged 10 or 15; a woman with two single pregnancies cannot have
three infant deaths.

Note: This tedious job can be done by
computer

Another method of validity check is consistency or cross-check. The first one is to check

through a clinical record of the person and the second one is to cross-check if a woman is 18
years old and she cannot possibly have a child aged 10 to 15 years. So, a woman with two

single pregnancies cannot have three infant deaths.

This kind of error are serious errors in the question like 18 years of old women cannot have
10 years old son or daughter or if they have been two pregnancies they cannot have three
infant deaths. This type of result is derived; that means, you have to cross-check your

questions.

This is tedious in fact and can be done by computer and very difficult to check. So, these two

methods special survey and cross-check are important for the validation of your questions.

(Refer Slide Time: 30:14)
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questions about income and other sensitive issues.

Now, the sequence of questions is also important. Questions should be placed in proper
sequence some general guidelines for the sequence is as follows: give the introduction about
the survey. Then you may follow with a certain identification page then some warm-up
questions. You need to give a clear and concise introduction to your questionnaire. It should
indicate the purpose of the questionnaire and remove any hesitation on the part of the

respondent.

There must be a cover sheet or identification page as well. Warm-up questions should start
the questionnaire itself. Do not start with threatening questions about income and other
sensitive issues like gender, or the age of the other gender, those threatening questions should

not be there.

(Refer Slide Time: 31:12)



+ Transition from one section to other
should be smooth.

« Standard formats for instructions
should be used in the body of the |
questionnaire, such as boxes for s 1
instructions and arrows for directions | |
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So, this is a sample schedule questionnaire shown here. I will also show you some other

NFHS and IHDS questionnaires. The transition from one section to other should be very
smooth and there should be a proper flow of questions. Standard formats for instructions
should be used in the body of the questionnaire such as boxes for instructions or arrows for

directions.

Instructions should be also given as that two possibilities can be envisaged. First, a separate
instruction manual may be used and secondly, an instruction can be included in the
questionnaire itself. A flow chart is given where you need to give an arrow if somebody is not

answering you need to skip to other questions.
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T
Pretesting the Questionnaire

*  Are respondents willing to answer questions in the way you have asked them?

*  Are any of the questions particularly difficult to answer or do they address sensitive
issues?

*  Are the questions well understood by the respondents?
* (Can the interviewers follow the instructions easily, or do they misinterpret them?

* |s the questionnaire designed with adequate space and is the coding of answers
clear?

* s it necessary ta create new codes for common answers which were not included in
the original questionnaire?

* How long does an interview take? (This will help you to decide how many
interviewers you will need.)

Note that during the pretest the interviewers are still learning the questionnaire, so the time

spent per interview is longer than it will be in the field after they become more experienced

I will show some of the direction in my sample questionnaire. So, some pretesting of the
questionnaire is required. Pretesting of the questionnaire like are respondents willing to
answer questions in the way you have asked them? Are any of the questions particularly
difficult to answer or do they address sensitive issues? Are the questions well understood by
the respondents? Can the interviewer follow the instructions easily or do they misinterpret

them?

Other questions like is it necessary to create a codes for common answers which are not
included in the original questionnaire? How long does the interview take? How many
interviewers will you need? We need to note here that during the pretest interviewers are still

learning the questionnaire.

So, the time spent per in interview is longer and it will be in the field after they become more
experienced. So, some experiences are gained also and some correction they do it in between.

So, I wanted to show some questions to you like here.
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[0] descriptive identilication of sample household
4
¢ 0
v | stawe U] 5. hamlet name o
B
2 dwstnet 6 mvestigator umt no block no 2
3 sub-distnettehsal 1own 7 name of head of household
| %
4 willage name & name of mlonnant
[1] tdentification of sample household
Newt | e coile ilem | tlem cole
o ) ) 110,
1 al weof sample FSU 6 | ouselholid wnbe .
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2 round 3 ]
(s 1 column | of block 4)
i schedule number | 2 [ 8 | 0 8 response code
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CODES FOR BLOCK 1
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iten 8 respanse code: mlomant: co-aperative and capable -1, co-aperative bt nat capable -2, bisy -3, reluctant -4
athers -9,

item 9: survey code; onginal -], substite 2, caswalty -3

ttem 10: reason for substitution of original household: vformant bisy -1, members away from home -2, mformant
NON-COOpErave -3, others -9

= ek mark (V) may J»,sflm m lfh'nl‘ﬂnni-n 1a

This is the NSS seventy fifth last round question. Here the questions are like we start with
certain different blocks, I think I have already guided you in my previous lecture

identification about sample household.
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0. rehigion (code) 16 household's usual monthly consumer expenditure
[ pr—

(Refer Slide Time: 33:55)

B P o s R Bt 6 o

ome o ) ety T it W S 0250 M v )

0] Signin
® 8 Qq @ e rHO@ KT 874D AB0Q

-

16 seligno ooy Fo Giisehiold s wewial montlily consiimer e penditure

1 n»n.ligrunpmnlz-'! | IRsy d
B
CODLS FOR BLOCK ¥ [
wew 8. howsehold type: for rural areas solf-emploved m agncrlie -1 sell-emploved - nanagreenlire - 1 regnla
sulary savigg i agricklicees. 3, eyt wige sikire garitiog i noneagricoliures 4, cinal labai in \
agrvctilire < 8, catal latwiin in ol 6, olhers-v ‘
Jor arban areas. vellomploved -1 reglor wage salory earsing - 2 Casial kibo «3. olhers -9
fhenr 6; relgron Hindmsm -1 Il -2 Chregtnntyt -3 SikREan-4 Ssmism -3, Buddbism -6, Zovousivsint -7 ofhars -9 )
item 7 mcmil{rmm Sehwdnled Vb i8]0 Sehgdided Casies (8120 Oy B bvard Clgasos dORC) -3 Mgy 0 4
v item 8 g af bareene woually waed: (hosh pane it datving to pged sewer svsrem-01, sepine koo, it fairme <03 J0
wlyewhere fpen arvi siveet vand plot drssmgge divh, not kinwn o 104 B
Prt atvwire venileved wnproved pat brogas larne 08 pia battwie wesh slab-0o. pu laivipe without slab open pri-ii
Il pir compusiing lan fme-BY, 2fincs-00, no Ko factlfty - s open spuce on fiold- 10
wtem 11, major sonree of drinking water lotlod wutor - 0f o water il dwelling preinecpard - 02 ) atel ailside A

W5 tho-well borewddl ke or oibade premmises <B4, provecied well tinstde o ouiside premises U8
wankor ieuck drinisipphed ihraigh comaneri-06. pratecrod spring pomd el for driking parpose 07 Conmimy

RO Netes - 10

108, uthars - 00, ll unprotected s

o v camal. ipring. pond,

ttem 12: arangement of garbage disposal: by Panchover Micpaluy Coporation- 1 by vessdent gronp of resudeny-

oflers-0, o arsangiand-§

ifent £3: primary soiece of energy for cooking: fvevood amd chips-01 LPG-02 offer il gas 03 dimg cake-04

u Y ——




(Refer Slide Time: 33:56)

- o ox
¥ 5
a8 aq ® 0 VOEOR = KT B /aD A8 0
agricultire - 3, caseal abour i non-agriclisre 6. ihers=9 Y
Jor urban areas. sell-cmploved -1 cegnlir wage salary eoring - 2 sl fbait <3, uliers -9 &
irent 6; redigton. Hindvisni <1, [sfom -2, Clirtsttaniy -3 Sikhism=4 Joinism -3, Buiddlisnt <6, Zovorsirianssin =7, others -9 5
item 7 i ‘|‘||’gm|r') Sclioduled Tvibes (8Tl Schadiled Casies 18€) <2, Other Buckword Classes (OBCYH-3, Others- 9 -
tent 8: tpe of latrine nsually wsed: Dsh pora Anslt atvie o prped sewer system-01 . sepiee fank-02, pit keirme 03,
elsewhene (opwn arva street yard plot draimage diteh, not kaawa fe j-04 a
FPit lutrure. ventidaied fmproved it biogas latre <05, pit fatrine woth shib-06. it karvine withont sbab open pir-07,
hi pit- comipersting lavine-65. aihors-09_no Jatrine facllity wse open space o fiekd- 10
item 11: mafor suurce of deinking water. bonled water - 01, pipad warer i dwelling premises vard = 02 pid water anlside o
03 tube-well bovewell mstle or outside premises)-0d, protecied well taside o antstde premises 105 4
. tauker truck dowatsupplied throigh comtomer)-06, protectad sprig pamd et for dnmking parpose A7 Commimin ) 0
RO Flant-08. utliers - 09, all iniprotectad simree iiver canal. spriug, pond. well efc.) - 10 B
item 120 avrangement of garbage disposal: by Fanchoyer Mimicpaliy Corporateon- 1, by vestdent gronp of reslonts- &
ollers-9, mo arvangemeni-3
atetir 18: primary sorce of energy for cooking: fivevood und chips-01. LPG-02 other wrmeal gan <03 ding cake 04, A

kerosenme-03, coke coal-06, gohar gas-07, uther biagas <08, charcoal-10. clechichyvinel genereted v sola o wind

povwet patorsh <1 | others: 19 o couking aveangemen(-12

“list of diveuses (for Hem 14): Moot Vital Hepatitis Jotidice, Acte D thoeal Diseases Disentory, Dingiic Jever.
Cirtkamgunye. Meavles, Acite Encephialitty Svndiome. and others (Typlhoid, Hookwonn Inlection, [ilanass, Tuberculosis, ete b

(Refer Slide Time: 34:02)

15 S s R R

-8 o

Moy, e Wb WSTewis  SolOMSI 1 O 8 sen

®0 rOHO@ K as/ad AB0

I -

by
Schedule 250 4 -
F
&
(4] demographic o of howsehold members
hwnglas 363 days lether E
sffenng | N
hether
(rn whethier | o any oflier wered "
waal i aal )| o tferwg | e (hesides | 1 :"'""
; elle by | hngol
el | gen- wan-| genl | pime | Whe- | col.9, | Whelher - fow | cluons ailment) . |
, - . ) | | e | o [ [ salfered b " any  |colunms )
J e of ety non | der | age | ul | edn | cpl ] any
e e l” \LI H?“I e ‘H \":m o of | PP |y [Bomony ““‘ i |outhe day | schewe | 1416
w 0 | (codeh | (ym) st cation | ac i war | M comum, | SIOE B e (o ekt ol 1 4
Tread eoshe)] (code) | status | share for mhient | dug |
iyesel ncable dateol | exp | proxy-
icode) tcode) | (yese1, | hospie cluld disease | 0L [l 1S o L 0
’ o2} | ulised buth Jo | 10| das e ‘”"‘:" 9 b
expense| (¢ e, | 21 | o) B
(code) ey | " 2
() 2) [UEEUEEUREU VNN RN (13 [ITRRER T (n | (3
A: wual members |
l 1 |
! i 2
1 1 l } | |
|
|

[« X




(Refer Slide Time: 34:06)

o i ek I -8

v
w1 vy o Posane, o .. WA Soemaps 3130 MSIIM_ » @ 8 Sgnin
T e 8eaq ® e LIS eRo] A0 0
r v of weuber | o [ de | e | | el | gl ) T"‘ ""’:":‘f“ a
" to | fcoded | (yis) | o | eatina | wiviry | Dospin I"L""““ 'li'l‘
led cou| (sute) | stmus | Doatl [0 W‘:-\.vllm ., &
fudéy Lol | 131 TR Bl
wad) [y | | g
ey | el | wodel
ey | &
___ Lol @ leleln sl o Lan | e | an o |
ol e s
s}
|
0]
- - - — - - ! |
L | ||4
. ' 0
} - B
— e
1 |
— ‘ "
i Temate vascabers I otber lowssbulds Fir o ham the maajor share of prses o gl 08
] t ' i
5 1 1 1
5 1 ' |
u S 11 A4 L
o fon 1o mamber 1o} of g 13 % paare
N

n J L T—

(Refer Slide Time: 34:11)

00 a0 bk it e 410 -
e 181 Yo g0
Hore  Rok | awlmemy. el lwlee NS S 1 SN O 8 s
T~ - .
7684 TN A0 »- BT BL2ED 2400
@ bporbd v
31 MAY 2018 i afaTr rvn e, € 2000 20 P §) [o—
é wfrm et (STATE M) For eptrch & wieor
HATIONAL FAVILY MEALTH SURYEY. INOIA 2015 20 (NS 5) purposes only @ comerr v
WOMANS GUESTIONMARE ~ (STATE HAE] 3
IDENTIFICATION -
B cont.
SIATE
g
(STRICT
B Comper
TENSLTALUK B comy
CITVTOMNILAGE & vt
i TVPE OF PSU (URBAN = 1 RURAL =2} 0 e
reunun ) Aobe e
STRUCTURE HUMBER A& rousy
HOUSENCLD FUBER L -
AN AN LNE HUMER OF WOMAK Ay e
ADRESS OF HOUSEKOLD
15 HOUSEHOLD SELECTED FOR THE STATE HODULET (YES « 1 N0+ 2)
15 WOMAN SELECTED FOR QUE STIONS ON HOUSEMOUD RELATIONS, (SECTION 1112 (YES = 1 40 = 2)
INTERVIEWER VISITS
3 AL VISIT

[ n [

So, that the respondent or the enumerator can able to write the code correctly. This is NFHS 5

which is released recently.
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And similarly information’s are taken in a box and their codes are mentioned here only.
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Nodal Institution for LASI Project
A
INTERNATIONAL INSTITUTE FOR POPULATION SCIENCES (11PS)
MUMBAL - 400088 B
£
National Collaborating Institutions International Collaborating Institutions %
% Regional Geriatric Centers (RGC, MoHFW) % Harvard T. H. Chan School of Public Health (HSPH)
 National AIDS Research Institute (NARI) & University of Southern California (USC)
& University of California, Los Angeles, (UCLA)
% RAND Corporation, USA
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LONGITUDINAL AGEING STUDY IN INDIA b

(LASI)
Main Wave |, (2017-18) .
£

Now, I am showing another questionnaire from Longitudinal Ageing Study in India (LASI)

2017-18.
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Nodal Institution for LASI Project

INTERNATIONAL INSTITUTE FOR POPULATION SCIENCES (IIPS) )
MUMBAI - 400088

0
National Collaborating Institutions International Collaborating Institutions
e
% Regional Geriatne Centers (RGC, MollFW) & Harvard T H. Chan School of Public Health (HSPH)
£ National AIDS Research Institute (NARI) & Universily of Southern California (USC) .
% University of Caifornia, Los Angels, (UCLA) a
& RAND Corporation, USA &
%

It is wave one data and this is an individual file starting with the household file. They have

separated the household schedule from the individual schedule.
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And these are the contents of the roster household file and there is so much other information

you can mark. Here are the details of household income, then household insurance etc.
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0 Langitudinal Ageing Study in India (LASI) 3 .
" International institute for Population Sciences (IIPS) -
§
o} v
HOUSEHOLD INFORMED CONSENT FORM
5]
h
Namaste| My name i and | am working with (Name of the Organzation). We are conducting & !
nationwide survey. dinal yin India (LASI) 4 the haalth and wocio-econamic well being of older aduits 2
inindia. The Ministry of Health and Family Weltare, Governmant of India, has entrusted the International Institute for Population o
b Sciences, Mumbiat, with the responsibality of conducting LASI project. This study will be conducted every two yeats for the next 25 K
vears. The study 15 supported by the Government of india, the Natianal Institute of Ageing (USA] and the United Nations Population @
Fund (UNFPA]-ndia 4
Your household has been selected to be a part of this study, As a bnowledgeable person of this household, | wauld request you to
pive information about your household members, economic candition and basic smenities 1 the household. The interview wil take A

approsimately 40-45 minutes.

Your response will be extremely valuabie in helging the government formulate health and econamic palicees and In making provision
for health care services for the elderly people in the country. The infarmation you and your househald members pravide us will be
kept strcty confidential. The data will anty be used for research and planning purposes without any personal dentification. The
suivey team may also re-cantact you I It s necessary to complete the information i the survey. The survey team will aba be

contacting you sgan during the {olow up waves of LAS!
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card).

Director / Project Caordinators,

International Institute for Population Sciences (IIPS)

Govand) Station road, Deanar, Mumbai-400088.

Tel :022-42372:682/ 401/ 422/ 417/ 419, Faw: 02241372401

[Interviewer. answer any questions asked by the respondent]

We request that you give your signature of thumb impression in this form in order to verify your consent

Signature [ thumb impression

Crcle the answer
1. Consent given along with signature/ thumb impression
2. Consent given but without signature/thumb impression
3. Consent Reused
Interviewer's Name Date: __/__/

(IF answer is L or 2, start the interview |

o

&

o>

And its details are written and when the consent of the person is taken clarity is given from

the beginning like what is the objective of this study and who is

conducting all such

information are given. Then, it follows with the household rosters and clarity is given in one

or two lines.
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©
n B o .
& HH A, Household Roster (Cover Screen) (CV) B s
V001 intro
o -
Household questionnaire ta be administered to the head of the household o any other household member aged 18
|_years or older who s most knowledgeable about the househald | [
T A Howsehold Size grie
CVOOL, What i the total number of persons who are membars of this household? [Include all females and males, elderly people, o}
children, and infants. Ple lude people who may prese athort period of time [for example, in hospital, old
#ge homes, relative’s home, etc || y ="
I Persons v O
WAL Charaeteristics ol the Household Member 5
| Loop: For each household member, the following questions are asked: CVD02 - CV013 b
%
CVO02_[1] = [20] Now, please give me the names of all your household members who live in your household, starting with the
head
of household

What 15 this person’s name? Please tell me the complete name, including middie name and surname

[instruction for CAPI. CAPI will generate the complete list of names for household roster and assign a Household Person 10 1o sach
hausehold member, a4 shown in the following table. Soft check for CVOOS (Only for head of the HH) If sge of the head of the
household is less than 18 years then confiem his/her age and proceed |
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CVOD2_[1] - [20]. Now, please give me the names of all your household members who live in your household, starting with the
-]
‘ head
n of household Biwonir v
& What i5 this person’s name? Please tell me the complete name, including middle name and surname &
[Instruction for CAPI: CAPT will generate the complete list of names for household roster and assign & Household Person I 1o each N
household member, a5 shown in the following table. Soft check for CVODS (Only for head of the HH). If age of the head of the B comrs v
household 1 less than 18 years then confiom his/her age and d)
Hous | w002 | cvoos | evo | cvoo |cvoor. | cvoomn | cvoo | cvooto [ even [evora | cvona, 0
. MamelF | Relation | 05.5 | 6. Can a 9. . 1 Spouse | House -
hold | ull | shipof | ex Age | [NAME] [NAME] | Years | Highest | Marit | livingin | hold
Pers | nama, | (NAME] readand | ever of | levelol | al the Perion ID o]
onlD | ncludin | 1o the wiite? attende | schoo | educati | status | househo | of spouse
gfit | headof d lig | on d & v
. name, | the school? , 0
midde | househ
name | old [B) dobe
and last 2
|| ame} | | ] | J 1
1 | | !
| | | | ! {
! | |
[ I %
o | 1

CVO03_ {1120, What I the relationship of [NAME] to the head of the household?

1. Household head

2 Spouse

3. son/daughter (Biological)

4 Son/Daughter (Adopted/Faster/Step)

n -
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& CVOD3_[1]=(20]. What is the relationship of [NAME] to the head of the household? e
1. Household head o .
2 Spouse ¢
3. Son/daughter {Biological)
4. Son/Daughter (Adopted/Foster/Step) ™
S, Son-indaw or daughter-inlaw N
6. Grandchild .
7. Parent ;
8. Farentin-law !
9. Brother or sister Lo

=3

Brother-in-law of sister-in-law

‘ 11, Miece o nephew v Q
12. Grandparents.
13, Live -in partner

. Other relatives £

. Others, not related

%

Lomitudinnl Ageing Sty a Ik, Survey stiument, Wave 1, (017.18) 7

So, household size and their codes everything are given systematically. You can just have a

look and I am sure you will enjoy it.
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maved in), but intends to stay there at least for six months.
g Infants less than six months old iving elsewhere.

0 h. A pregnant woman who has gone to her natal house for delivery and s expected to return to this household in the 3o .
near future
& i, Aperson [relative or non-elative) who spends most of the day, including meals, in this house sleeps elsewhere due to g
lack of space. & .
| Rotating parents or old peaple who have ved in the household for mare than & manths during the last year
Exclude: »
A person who has neither ived at the of enumeration for & manths during the last one year nor intends to live there for at
least 6 manths in the future should be Excluded’,
k. Head of the household o his/her spouse who Iives elsewhere in another district, state, or country and is the main 2
contributor to the househld
‘ 1. Any other family member (a son, unmarried daughter, son-in-law, daughter-in-law, ete, excluding the head of the » O
household and his/her spouse) Iiing elsewhere in another district, state, or country and contributing ta the B
household.
m. Persons who are [iving elsewhere, such as in a dormitory, hostel, or as a paying guest (PG) for education, course, or &
training and are fully financially supported by this household.
n. Rotating parents or old people who have lived in the household for less than € months during the last one year A

o Aservant, getting a salary, but still lving in this house and eating from the same kitchen

p. Aservant who comes towork at this house in the morning and who regularly has meals in this house but who
sleeps/stays in another house.

0. Nonefamily members who stay here for school or work reasons but generally return to their own hame every week

r. Persons who have recently moved out of the household because of marriage or divorce

3. Persons who lived in this household for more than six months but have the
with the intention of ving elsewhere [except the head of household).

t. Pessons liing in this household a5 a PG or renter and paying for food and sccommodation (PG/Institution).
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Individual Schedule £
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Nodal Institution for LASI Project
A v
INTERNATIONAL INSTITUTE FOR POPULATION SCIENCES (IIPS)
MUMBAL - 400088 B
&
National Collaborating Institutions International Collaborating Institutions %
% Regional Geriatric Centers (RGC, MoHFW) & Harvard T. H. Chan School of Public Health (HSPH)
& National AIDS Research Institute (NARI) & University of Southern California (USC)
& Unaversity of California, Los Angeles, (UCLA)
& RAND Corporation, USA
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Similarly, individual schedule its purpose space is given, its show demographic
characteristics then further details of the individual respondents about the LASI data is very

clearly given.
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Longitudinal Ageing Study in India (LASI)
International institute for Population Sciences (IIPS)

INDIVIDUAL INFORMED CONSENT FORM

Namastel My name i, and | am working with {Name of the Organization). We are conducting a
nationwide survey, Longitudinal Ageing Studly in India (LASI) to understand the health and sacio-economic well-being of the older
adults in India. The Ministry of Health and Family Welfare, Government of India, has entrusted the International Institute for
Population Sciences, Mumbai, with the responsibility of conducting LASI project. This study will be conducted every two years for
the next 25 years. LASI is supported by the Government of India, the National Institute of Ageing (USA) and the United Nations
Population Fund (UNFPA}-India.

You have been selected as.an age eligible respondent for this study, We will bé collecting infarmation on your demographics, health
family and social network, economic condtion and your access 1o health care services, The information will be valuable for the
Government to formulate health and economic policies and in improving health care services for the elderly peopie in the country.

The interview will take approximately 70-75 minutes,

We will also be conducting some ke height, weight, hipci d waist and physiological
measures like blood pressure, lung function, grip strength, timed walk, and vision test. These tests would take approximately 30
minutes, We will be giving you a result card of all these tests for your reference

The information you will provide us will be kept strictly confidential. The data will anly be used for research and planning purposes

without any personal identification. The survey team may re-contact you only if it is necessary 1o complete the infarmation on the

4
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LONGITUDINAL AGEING STUDY IN INDIA
(LASI)

Main Wave |, (2017-18)

Community Schedule
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& University of California, Los Angeles, (UCLA) 8
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The community questionnaire is also there. Community characteristics, community amenities
facilities all are given very clearly. Rural communities and urban communities are given

separately.
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RURAL COMMUNITY (VILLAGE) SURVEY
Intreduction

Village is the smallest administrative unit in India. Each village has its own socio-economic B cromere
characteristics and caste- community setting. The educational, health and other infrastructure

facilities/amenities vary considerably from village to village. It is important to understand what 0
facilities are available within the village. If not available, how far away the facilities are located is

also important. This village schedule is intended to gather all the relevant social, economic,

demographic, health, education and related information about the village (S5U) where the LASI is e
being conducted. C

B
The key informants for this schedule are village community head (Sarpanch/Pradhan/Up-
pradhan/Panchayat chairperson) and village officer/Secretary (administrative person in-charge of é
the village). In addition, the survey team will also meet health personnel (ANM/Medical Officer),

4

school teacher, Gram -Sevak and other functionaries available in the village to gather the required
information. Some basic infarmation about the village available from the 2011 Census will be

collected separately.
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So, I suggest you please go through it once again, we will certainly use it in our analysis. I am
not going into the depth of each of these questions and I think we need to go back to our
lecture slide. And I have already discussed the pretesting after all those sample questionnaires
and we have discussed about some pretesting; what are the notes required, what set of

preparation should do it. So, our questionnaire process is completed.



So, these are all details for this lecture and I am sure you might have got certain ideas about
questionnaires or schedules. And, if there are any sort of queries difficulties please do not

hesitate and I will be most happy to respond in our live session.

So, thank you, I will look forward to see you in the next lecture.



