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To gain a clearer understanding, let's examine a case study
involving the website design for promoting tourism in

Uttarakhand.
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About

Uttarakhand, a state in northern India crossed by the Himalayas,
is popularly known as Devbhumi (land of Gods) due to the
presence of numerous Hindu pilgrimage sites. Uttarakhand
offers limitless opportunities for tourism and adventure. There is
something for everyone - Pilgrimage, Temples, Wildlife tours, Bird
Watching, Rafting, Mountaineering, Skiiing, Trekking, Camping,
Yoga and Meditation and much more.

In 2019, domestic tourist arrivals in the state was 37.58 million,

while foreign tourist arrivals crossed over 0.15 million.




Design Thinking Approach

Discover Define Develop Deliver
i the insights info the ; the area to focus upon ; potential solutions ; solutions that work

: problem

My design thinking approach is a double diamond method, wherein, | started with the problem space - “Tourism in Uttarakhand” and then
researching morein the problem area. In the solution space, | discovered vaious possible outcomes and then narrowed upon one.




Primary Research Insights

Popular adventure activities Stay period of visitors

Trekking Canoeing and Kayaking e i
Paragliding Skiing [ International and Domestic
Ziplining Cable CarRide

Bungee Jumping  Camping 610 Nights

ElephantSafari  White Water Rafting b2 ‘
4-5Nights

3Nights

Populartousrist spots Age group of visitors

55-64yrs 45-54yrs

4 ¥ y . y
Dehradun Haridwar Rishikesh Mussoorie Badrinath Kedarnath Gangotrl Yamunotri Nainital JoshiMath

25.35yrs ! International and Domestic




Secondary Research Insights

Incredible India Tourmyindia

Popular In India ¢ X
Te + i hth £
BTG Letuspianyous 'l e
i gl portoct

Trying to target many different types of audience at once

Incredsble Jndha

ArEcm =
B a5

Lessbut efficient categorization, Uttarakhand Tourism
language support Lacking the cultural aspect
mainly targetting international tourists Easytogetitenaries
More focussed on adventure sports MP Tourism

Sh ing the culture of India

Morocco Fourism Blogs, vidoes, etctoil user

no translator on website, notimpactful for foeriegn tourist,

showases culture. singleiternary-novariations
‘ Accessible websites
Main focus on planning and itenaries

Categorization, Culfu ral Showcase
Showcasesthe culture of India Hel p Desk / Cha" Supporf

=9 Helpusersto plan efficient trips
S RBEM Tourism.of-india.com Blogs and articlesto enggage users




User Interviews

°| often find difficult to plan the trip, what to explore and what not! There is no proper .4 4‘
categorization of tourist places and what and when to visit. Also, many a times there are
hidden gems near some of the very popular places which we are unaware about.” Vaibhav, 26

gets really hectic for me to plan a safe trip with my family in terms of food and hygiene. | enjoy

ﬁ "As a female, | face difficulty in finding washrooms and safe resting spots while travelling. It

having a trip with my entire family - my husband, my children and parents but it gets difficult
to plan activities foreach age group.”

°l like travelling to offbeat places, food and hygiene is a matter of primary concern. | also
need internet connectivity and safe environment to travel. | like everything planned out and
know the conveyance, stay, popular eateries and culture well in advance. | do ask my friends

whohavetravelled there about the reviews and things to do beforehand.” R

‘ °l wish | can customze iternary based on my area of interests. | like indulding in a local
ST experience, understanding local culture, exploring both popular as well as un-popular spots.
Anubha,23 And ofcourse, thelocal food:)”




How Might We...

How might we design aninteractive application for Uttarakhand Tourism Industry

How might we be able to provide customizableitenay planning

How might we be able to enggage user for planning and executing their tripsin a flexible way
How might we give users a healthy community of travellers

How might we provide efficient and true feedbacck to users

How might we help users discover the undiscovered

Problem Statement

Designing an application for the Uttarakhand Tourism industry, that helps users discover the
undiscovered, and focuses on customizable itenary, reviews and participatory discussions of users to

create a healthy community of travellers.




Persona/Scenario

“I would rather explore one good place in a day

very well than visit five different placesin haste”

J ‘ Goals Scenario

Sourav Sharma * Findanintermediate solution betweenlocal and tourist Sourav has along weekend next month and wishes to explore the
. S Valley of Flowers National Park in Uttarakhand. Being a nature

25, Software Engineer il . alley of Flowers National Pa g

g Visit somewhere peaceful and appreciate the beauty of nature lover, he wishes to make the most of his 3- day trip. Along with this

Prefers visitingless explored places he wishes to explore the nearby places like a traveler and not like

Seeking peace Visits soloor withaclose friend a tourist. He visits certain websites regarding what he can do in

Empathetic Likes to plan abudget friendly trip, wellin advance thisaes dbye. hiow e travel from one plocs tocnsther e Artlie

Tech Savvy Wantstocompare hotel and ticket prices same time, he wanted to hear from somone who has visited the
National Park to understand the time needed there and what to
Frustration mxpack

After a lot of resrearch, he could find all these places in tids and

bits but notin detail.

Likes exploring new places
Nature lover

» Crowded tourist spots
» Unaware of local culture and practices

» Havingademanding work schedule and willingnessto travel




Affinity Mapping

booking . 7 help and support thingstodo

:em:lry % P i helpdesk/chatbot popular destination
ote i g y email / phone discover explore
hostels , referand earn e adventure sports
cabs : » compare prices culture
spiritual places

train 5
filters 2 - 4 hill stations

flights

accomodation . Userenggagement
pricing wildlife

nature

Self drive vehicles
bus age blogs Accessibility

custom travel guide deals videos
fontsizeincrease

departure time share your experience
contrast

ratings
peaktime voice search

crowd ratio screenreader

safe for women




Information Architecture

Landilng page

NearMe

Discover

popular destination
adventure sports
culture

spiritual places

hill stations

nature

wildlife

Planatrip
itenary
accomodation
custom travel guide
book

hotels

hostels

cabs

train

flights

Self drive vehicles

bus

| |

Feed Search

blogs
videos
share your experience

Messages  Help & Support

help desk
email/phone

referand earn
compare prices




User Flow Diagram
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Wireframe - Exploration|
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Wireframe - Exploration|
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Usability Test and Insights [for wireframel]

How does post appear on the feed? How and whom do | need to follow?

What if | want to share my post to some other social media?

Creating a post here might feel an add-on task. | might just wish to share photos from
my Instagram to this platform.

What does this chat option do? With whom can | chat?

Discover section looks pretty good but its placement on the webpage looks off.

Near Me featureis cool! Will be helpful in real time.

How can | customize myitenary? There is no provision to do that currently.

How can llook for a particular place? or if | am planning to visit a particular post, how

can | read all discussions about that particular topics.




Final Wireframes

+ Divided the headingsintop header
and side-nav for better proximity of
related features.

» Addedbreadcrumb for website
navigation.

+ Enhancedthelanding page feed

section and the topicscroll.

C]CD XQ hitps //

J & )

==

@ .9
Neor Me Feed

m Q@

Plan somya

ﬁ Home >

@ Discover >

‘ Hot Topics >

' Groups

DoD trekkers club
Delhi to Kedarkantha
Weekend trips

Feed ) Discover

Discover popular destinations

Y Filter

Chat

Adventure Sports

Crafts and Culture

Spirituality

Gastronomy

Online (3)
@ Divya Jain
@ Roaju K
©® Priya Singh

Abhinandita

Online




Final Wireframes

4 CD X Q (https/7

@ Nea?Me

Feed

@ Discover >

DoD Trekkers Club

A Home Feed » Groups » DoD Trekkers club

Ty [ Leave group | @4 Add member ]

$8F Groups

DoD trekkers club
Delhi to Kedarkantha
Weekend trips

4 Create group

' Hot Topics > O Shravani Kakde ®

Hi guys...anyone up for Chopta trek next week? DM/
comment soon.!

SO A 44 A 4204 SIS
IS AU BT G4 G AT SN

e (@] [ save

O sakshi singh
Count me and Rewti in :)

QO shravani Kakde h

Hi guys...anyone up for Chopta trek next week? DM/
comment soon.!

o2 O 1 [ save

Members (19)

You

Abhinandita

Alok Kachhap
Deepanker

Iram

Harsha Verma
Himanshu Dhiman
Harish Hemanth
Pratyay

Neeraqj
Nandadeep
Revti

Roshan

Sakshi Singh
Sanket

Shravani Kakde
Sreehari S
Utkarsha Kulkarni

Chat

Create group with friends and plan trips together




Final Wireframes

Map to help users locate nearby places like local cafes,
parks, holy spots, wash rooms etc.

4Q C> X Q (https77
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@ .2
Near Me

wm @

Feed Plan somya

ﬂ Home >
@ Discover >

' Hot Topics >

Mukteshwar Roorkee

Mussoorrie

Dehradun Rishikesh

IC]

O Ram Kumar Sharma Follows 3h
Just discovered this awesome chat corner near
Temple! Highly trying Baked

ﬁ- Groups

DoD trekkers club
Delhi to Kedarkantha
Weekend trips

4 Create group

Samosa here.

W Like ¢ Comment A sove

O Jaya Jain Followingv’
2 Days Mukteshwar trip plan -
i. Rock climbing at rocky hills
ji. Rock climbing ot rocky hills

—

Chat

Online (3)

© Divya Jain

©® RajuK

© Priya Singh
Abhinandita 2
Alok Kachhap 0
Deepanker
Harsha Verma
Himanshu Dhima
Sakshi Pandey
Sakshi Singh
Shravani Kakde
Sourav Sharma
Sreehari S
Utkarsha Kulkarni
Vaibhav Saxena
Yami Gautam o

online @O

7|

restaurants,




Final Wireframes

C] Q X Q (hitps77 | @
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Near Me Plon somya

ﬂ Home > Feed » Hot Topics

@) biacoist 5 Trending today

Follow popular bloggers

Chat

_!HotTopics) l-—--—-..”«--—-’-”-—o—q.

Onine (3)
@ Divya Jain

* Groups = B @ Raju K

DoD trekkers club ©® Priya Singh

Delhi to Kedarkantha O Vishnu Agrawal o Abhinandita
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e sarets Aire At it e A
Create grou I Hars!
- Ll s Aot ot e At it Harsha Verma
Himanshu Dhima

Revti

Sakshi Singh

Shravani Kakde

Sourav Sharma

Sreehari S.

73 388 27 Utkarsha Kulkarni
Vaibhav Saxena

Yami Gautam

Trending topics based on occasion or occasion etc




Final Wireframes

Give location access?
See what is near you

Map to help users locate nearby places like local cafes, restaurants,
parks, holy spots, wash rooms etc.

Shree Ji snacks

Q C:) X Q (https:/7
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B==]

Q

Near Me Feed

@

m @

Plan somya

ﬂ Home >
@ Discover >

‘ Hot Topics >

L

Shree Ji snacks
7am-10pm

ﬁ Groups

DoD trekkers club
Delhi to Kedarkantha *‘
Weekend trips il

7om-10pm
4 Create group

i}

Sailani Park
Som-7pm

A

Devi Temple
6 am - fiem,

5pm - 8:30 pm

Kumaon Crafts.

ftom-9
Khadi Uttarokhard o
f1om-9pm

Uttarakhand Handicrafts
11om-9pm

Chat

Online (3)

©® Divya Jain

® Raju K

@ Priya Singh
Abhinandita
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Sakshi Pandey
Sakshi Singh
Shravani Kakde
Sourav Sharma
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Mind Mapping

crafts

Folk art
Folk music
Folk dance

Uttarakhand

Tranquility
Peace
Adventure
Nature

Chamoli
Brahma Kamal

Flora and Fauna

honest reviews
community things to do nearby

Uttarakhand Tourism
‘Website

Trip
fun
undiscovered

group planning
unexplored

Friends

Travellers

Explore
Recommendations
Reviews




Visual Identity

Raleway
RALEWAY

abcdefghijklmnopqrstuvwxyz

Barlow
BARLOW

abcdefghijkimnopgrstuvwxyz




Logo Explorations

TravelBlﬁs

TravelBugs * *

LuMRGNEER

g TravelBugs




Brand Personality

Dominant

Communication
Aesthetics
Sophestication

Simplicity

Unfriendly TraVelBlﬁs Friendly

Submissive




TravelBlﬁs

TravelBugs is a website that caters to the young audience and lets them explore the unexplored places. This

website helps users create a community of travellers to interact with and find people with common interests.

Users can post updates about their trips, helps planning anitenary, explore nearby options.
Friends

Travellers

Explore

Recommendations
Reviews

Community




Ul Exploration]

) Topics
@ Discover
O Trending

833 Groups

on hoverinteractions
of locationtags

() Home

Create Post
Add a topic
Topics
O,
Discover 803 Groups
DoD Trekkers CL..
Trending Weekend Trips fr...
Delhi to Kedarkan...
Groups
Photography lov...

-+ Create Group




Ul Exploration 2

TravelBugs

Explore the unexplored Uttarakhand,
you travel bug! TravelBugs

Become a part of the most amazing community of travellers to discover

Topics you follow
experiences and share your travel stories! O Home

whui

Mukteshwar

@ Discover #Kedarkantha
HTrekking
#hdventure

Ravina Goyal - ¢ < ¥BudgetTrips

> WGroupTrip

& Groups . o ars &

Lorem Ipsum is simply dummy text of the printing and typesetting

industry. Lorem #Rishikesh has been the industry's standard dummy

text ever since the 1500s, when an unknown printer took a galley of.

ontinue reaging &

O Trending

Qus @83

Sarthak Sharma <

Look what | discovered near Har Ki Paudi, #Haridwar. Radhe Shyam
Tea stall in gali no. 4 - highly recommend trying elaichi chai here.

Check on maps : hitps://maps.travelbugs dir/uttarakhand/hari

@ 2us Q68

@) Install App

& Messaging




Ul Exploration 2

P TravelBugs

SignUp Page

AR somya burman.sb@gmailcom

Explore the unexplored Uttar:
f— Afiliates Reach Us you travel bug! oR

About Influencer Programme e EY

Journey Affiliate Links

G Downloads Become a part of the most amazing community of traveller
Advertisers | S experiences and share your travel stories!

A somya. burman sb@gmall com

S

TraVelBugS Company Affiliates Reach Us
® T . About Influencer Programme © @Y

: Journey Affiliate Links
OR

Careers Partners
:
Privacy Policy Advertisers " A

Downloads




Landing Page {Create a post and view posts based on topics and people you follow)

TravelBugs

0 Home
® Discover
O Trending

& Groups

@ Install App

NPTEL

Topics you follow

#Aui
#Mukteshwar
#Kedarkantha
HTrekking
#Adventure

Ravina Goyal - Foliow < #BudgetTrips
k #GroupTrip

Lorem Ipsum is simply dummy text of the printing and typesetting

industry. Lorem #Rishikesh has been the industry's standard dummy

text ever since the 1500s, when an unknown printer took a alley of.

nue reading

Qe Q83

Sarthak Sharma %

Look what | discovered near Har Ki Paudi, #Haridwar. Radhe Shyam
Tea stall in gali no. 4 - highly recommend trying elaichi chal here.

Check on maps : https://maps.travelbugs.com/dir/uttarakha:
@ 244 ()68
& Messaging

Took my parents for a spiritual journey .. #kedarnath . Here is my list of
do's and don'ts for the trip...Lorem Ipsum is simply dummy text of the
printing and typesetting industry. unknown printer took a galley of..

Continue reading ¥

Qe Q2

Sachin Arora - Foliow <
X !
Took my parents for a spiritual journey .. #kedarnath . Here is my list of
do's and don'ts for the trip...Lorem Ipsum is simply dummy text of the
printing and typesetting industry. unknown printer took a galley of..

ontinue reading ¥

Qs Q24

Sachin Arora « Follow <

Took my parents for a spiritual journey .. #kedarnath . Here is my list of
do's and don'ts for the trip...Lorem Ipsum is simply dummy text of the
printing and typesetting industry. unknown printer took a galley of...
Continue reading &

Qs @24

Sachin Arora -

Took my parents for a spiritual journey .. #kedarnath . Here is my list of
do's and donits for the trip...Lorem Ipsum is simply dummy text of the
printing and typesetting industry. unknown printer took a galley of...

Continue re

Sachin Arora - Follow <

Took my parents for a spiritual journey .. #kedarnath . Here is my list of
da's and dan'ts for the trin...L orem Insum is simolv dummv text of the




Automaticslider - displaying the prominent facts about Uttarakhand

Di gories on what Uttarakhand has to of fer

On Hover interaction

Adventure

The ultimate adventure
destination and the
answer to all your thrill-
seeking woes.

i Discover Uttarakhand whui

Mukteshwar
@ Discover #Kedarkantha
ATeokkdng
advonture
#BudgetTrips
#0roupTrip

O Trending

Where the beatles prayed

Athe

@ Install App

€ Messaging

From our social handles

Why visit Uttarakhand

T~

) Install App

Posts from Instagramhandle

From our social handles

Where the beatles prayed

Rishiosh, there

iate Guru

@ Messaging

Best of April! Tag us on your Uttarakhand photos on Instagram and stand a chance to
win exciting prizes. We curate the best photos on our instagram handle

@travelbugs.uk

Read these articles

10 best trekks to do in Uttarakhand

Guide to planning char-dham yatra for elderly
Must visit places in Rishikesh

Things to do in and around Dehradun

Your spiritual quide to Rishikesh

16 dishes from Garhwal and Kumaon you just cannot miss

§reasons to visit Valley of Flowers




Weekly trending posts

TravelBugs

Recent Hashtags
Trending this week #Auli

#Mukteshwar
@ Discover #Kedarkantha
#Trekking
#Adventure
#BudgetTrips

. #GroupTrip

& Groups She ore
Deeksha Jain - Follow <&

Y Hom

O Trending

4 day trip plan to beat the summer heat #SummersinUttarakhand About

Day 1: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do Influencer Programme
eiusmod tempor incididunt ut labore et dolore magna aliqua.Lunch Affiliate Links

Day 2 : Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do Careers

. Partners
Continue reading ¥ Privacy Policy

OEY
Q 183k ) 224

Anuj Tripathi - Follow <
4 day trip plan to beat the summer heat #YogaDay
Day 1: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
" eiusmod tempor incididunt ut labore et dolore magna aliqua.Lunch
& Install App Day 2 : Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do

Continue reading ¥ % Messaging




Adventure sports lovers

On-hover view of a user’s profile

Join Group +
2 & Ravina Goyal - Following 2

157 2,504 1,884

Posts  Followers  Following

a Ravina Goyal

Message @

~[ Card toshowcase status update on user's feed

Ravina Goyal - Following <
Posted about #Rishiskesh

Lorem Ipsum is simply dummy text of the printing and typesetting
industry. Lorem #Rishikesh has been the industry's standard dummy
text ever since the 1500s, when an unknown printer took a galley of.

Continue reading ¥

Qs @83




Near mesection-to help users locate what is nearthem

Give location access?
Click yes to see what is near you!
TravelBugs
No Yes

He " 0
Q) Home Discover what's near you

@ Discover

O Trending 0 : Permission request for users to share location

3 Groups @

o On hover interaction of the location tags

1 Install App Add a spot +

@ Messaging




Add anew and undiscovered location for other user’s benefit

Add a new and undiscovered spot

>

©
travelbugs.in/location/newlocation/221_34..0

Share the added location as a poston your timeline




Customized itenaryfor users preferences

Roorkes > qn > Roorkee ”

[

T —— SoloTraveler  Couple Moidsy  Family Hodday Frisngs.

TravelBugs

O Home

@ Discover
Entor destination address

® Trending i 5

& Groups

Roorkee. Uttarakhand. ndia

) Install App @ Roorkes, Uttavakhand, india

nary with

Transgortation

Optional choices for user’s custom itenary




Customized itenary suggestion

Roorkee - Dehradun - Roorkee 02 Nights #

Day1 Day 2

Comment view on group posts

DoD Trekkers Club

Hi guys... let’s plan for a trip after exams????
Planning to go Rishikesh - Dehradun.
Who'sin?

Edit Talk to travel age

Qo o 22

&  AlokKachhap
Count me in bro.

9 Deepanker Mukherjee
Me too bro...




Ul Exploration 3

Illustration explorations




Landing Page Ul Concept (illustrative / doodled design)

Unconventional button design x’
e | \ 7
' o (D
O

7/

Textured background to align with the
doodled/illustrative Ul design

Footer with illustrations - inspiration
extracted from the elements of
Uttarakhand

Source: https://www.behance.net/gallery/152305519/TravelBugs-UIUX-Project-for-Uttarakhand-Tourism




Thank You
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